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Spa On-Hold Sample Scripts

INTRODUCTION MESSAGE:

The experience here at (INSERT COMPANY NAME HERE) is as if we read your mind when you
imagined the perfect place to get away for a little while. Once you enter our doors here at
(INSERT ADDRESS HERE), your sacrificing stops. Our attention is then focused on you,
affording you comfortable, professional and complete hair and pampering services, helping
you bring out the best in you. Are salon hours are (INSERT COMPANY HOURS HERE) and we'll
be happy to arrange your visit when we return to the line. Thank you.

SPA PEDICURE:

Feel like you're floating on Cloud Nine. Enjoy (INSERT NAME HERE)'s ultimate spa pedicure
that includes a four part exfoliation from knee to toe, using two sloughing lotions, Algae QOil
and a Salt Scrub with Essential Oils, followed by a moisturizing Paraffin Wax treatment.
(INSERT NAME HERE) has (ENTER # HERE) years experience in soothing and pampering tired
feet, using the finest in skincare products. Our Ultimate Spa Pedicure will leave your feet
feeling rejuvenated. Schedule one today!

TANNING:

Summer is coming fast! Now's the time to get into INSERT COMPANY NAME HERE) and work
on that base tan! Don't head to the beach looking like an alabaster statue! Come tan with us
at one of our 2 locations in the metro area: (INSERT ADDRESS HERE), and (INSERT ADDRESS
HERE). Make this the year you perfect your summer look! We'll be right with you.

SPA PACKAGES:

Facial? Pedicure? Manicure? Massage? They all sound good don't they. Instead of using that
day off to run errands, why not really relax with one of our day of beauty spa packages where
we can pamper you literally from head to toe. Besides, errands are what lunch hours are for.

AROMATHERAPY:

Your wish is our command here at (INSERT COMPANY NAME HERE). Our aromatherapy
combines the power of essential oils with a muscle melting massage to sooth stress from head
to toe. You'll enjoy complete mind, skin and body restoration... so ask about creating an
aromatherapy session for you. We appreciate your call and patience while waiting. One of our
professionals will attend to you right away. Thank you.

PROMOTIONS - HOLIDAY:

Mother's Day is (INSERT DATE HERE). The perfect time to get mom the prefect gift: a day at the
spa. We have several gift packages available designed for your mom's special day. Ask a
representative for more details when your call is answered in just a moment.

REJUVENATE YOUR ON-HOLD.

Request your FREE customized sample production of Muzak Voice On Hold at
http://solutions.muzak.com/VoiceSample.
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